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Description

Administered through The Security Officer Network’s custom
curriculum and assessment portal, this is the second part of
The Security Officer Network's comprehensive primer on
situation resolution through tactical communication.
Participants learn the art of using tactical communications
skills to guide an encounter to the officer's desired conclusion.

Objectives

Upon completion of the course, the participant should:

Realize the importance of an interaction plan;

Know the strategy of active listening; and

Understand basic best practices of interaction guidance.

Requirements

The participant must submit six reading assignments and
complete a fifteen-question timed assessment.

Level

This is an intermediate level course; it is suitable for most
participants.
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